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Nagrika-Connect

Positive pathways for citizens and citizen voices in smaller cities to 
influence policy

Identify existing spaces of engagement

Inspire ‘created’ spaces and strengthen ‘invited’ spaces



Nagrika Connect- How Udaipur connects

Invited Created

Digital 10 3

In-Person 2 6

• Digital dominance in invited spaces by governments
• In-person interaction dominance in citizen-driven engagement
• Potential for increased digital participation by citizens
• Potential for created invited in person spaces by governments
• In-person engagement is critical for citizen-initiated spaces



Small City Knowledge

ACTORS AND INSTITUTIONS 
LEADING OR CREATING 

ENGAGEMENT

EXISTING MODELS OF 
ENGAGEMENT

AREAS WHERE CITIZENS ENGAGE 
OR DON’T ENGAGE



Small City Knowledge



Small City 
Knowledge

Preferred platforms for 
getting informed



Citizen Engagement: What 
are we seeing

• Opinions sought but not valued

• Formal avenues vs informal and direct interactions

• Spaces exist but not enough citizens. Void filled by NGOs

• People want to give inputs but don’t know where to give

• Engagement is not as complicated as perceived

• Engagement is not just G2C but also C2C and C2G

• There is lack of avenues for expression

• Issues, challenges and their solutions are underexplored in 
smaller cities
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